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Dear American HealthCare Colleague: 
 
As you are aware, American HealthCare, LLC completed its participation in a Corporate 
Integrity Agreement (CIA) with the Office of the Inspector General of the Department of Health 
and Human Services.  An integral part of the CIA was, and continues to be, American 
HealthCare’s Compliance Program, and the centerpiece of the Compliance Program is our 
Code of Conduct. It provides guidance to ensure that the work that we do is both legal and 
ethical. 
 
We are here to serve our patients, and we have an obligation to the communities we serve 
and to our American HealthCare colleagues.  We must ensure that we deliver healthcare 
compassionately, and we must act with absolute integrity at work and in the way that we live 
our lives. 
 
Please review the Code of Conduct in this booklet carefully.  Your adherence to its specific 
provisions is critical to American HealthCare’s future. 
 
If you have any questions regarding our Code of Conduct, or if you encounter any situation 
that you feel violates any provision of this Code, you should immediately consult with your 
supervisor, another member of management at your facility, your facility Human Resources 
Manager, your facility Compliance Officer (your Administrator), or the Company Compliance 
Officer.  If you still feel that the situation is unaddressed or unresolved, you may call the 
Compliance Hotline number. (1-800-826-6762) You have our personal assurance that there 
will be no retribution for asking questions or raising concerns about the Code of Conduct or 
for reporting possible improper conduct. 
 
Nothing in this booklet or in your Compliance Training can substitute for each individual’s own 
sense of fairness, honesty, and integrity.  We value your perspective and your input.  
 
We want American HealthCare to be an organization whose colleagues share the values 
specified in our Code of Conduct and, in that regard, we expect all of our colleagues’ actions 
to reflect the high standards set forth in this Code of Conduct. 
 
May your tenure at American HealthCare be a rich and rewarding one.  I look forward to 
working with you. 
 
Best Regards, 
 

���������	�
����
�
Chief Compliance Officer 
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COMPLIANCE REPORTING SYSTEM POLICY 

 
 

A. ORAL REPORTS 
 
 

1. The Employee Compliance direct dial 24-hour hotline is 1-800-826-6762. 
 

2. The resident/family member Compliance direct dial 24-hour hotline is 1-800-330-
6090. 

 
3. Calls to these hotlines are directed to the Compliance Officer or his/her delegate, 

who will maintain them in confidence. 
 

4. If the caller identifies himself or herself by name and number, then the 
Compliance Officer or delegate will respond directly to the caller. 

 
B. WRITTEN REPORTS 

 
 

1. Written reports may be made by completing the Report Form or by using any 
narrative format. 

 
 

2. Written reports may be delivered to the Company Compliance Office. 
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Company Compliance Issue Reporting Form 
 
TODAY’S DATE REPORTED BY (OPTIONAL) 

FACILITY TELEPHONE NUMBER (OPTIONAL) 

SERVICE LINE DEPARTMENT 

 
I WANT: 
 

�� To ask a compliance question. (Please go to C below.) 
�� To report a compliance issue. (Please go to A below.) 

 
A. Date issue originated. 
 
 

 B. Have you reported this issue before? 
 
  If yes, to whom and when? 
 
 

C. Description of issue or question. (Please be as specific as possible to allow 
accurate investigation of the event.  Attach additional sheets if needed.) 
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AMERICAN HEALTHCARE, LLC CODE OF CONDUCT 

 
American HealthCare, LLC has adopted a Company Compliance Program to ensure 
that the Company operates in full compliance with applicable laws.  An important 
component of the program is a Code of Conduct (referred to as the “Code”), which sets 
out basic principles by which all of the Company and its subsidiaries, directors, officers 
and employees (referred to as “personnel”) must follow.  This Code applies to all 
business operations and personnel.  Non-personnel representatives of the Company, 
such as sales agents or external advisors and consultants, should also be directed to 
conduct themselves in a manner consistent with this Code when they are acting on 
behalf of the Company.  If you have any questions about the Code or its applicability to 
a particular situation, please contact your supervisor or a member of the Compliance 
Department staff. 
 
The Company Compliance Program and this Code are not intended to and shall not be 
deemed or construed to provide any rights, contractual or otherwise, to any personnel 
or to any third parties. 
 

MISSION STATEMENT 
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     VISION ��

� � � � � ������ � � � ��������������������������������������  
To transcend the needs of our Stake Holders as we:   �	
	������
��	������
Refinance           ����
Reposition      �����������  
Grow                ����������������
Focus on quality of care and quality of life � � � � ���
���  

         ��������	�����
 

VALUES 
 

Ethics/Integrity 
 Providing medically necessary services 

 Above and beyond the accepted standard 
 Defining the grey area 

 Accepting responsibility for the good and the bad 
 

Caring 
 Provide support to our residents/families and empl oyees 

Culture of service 
Observe, identify and recognize the needs of others  

 Interact with others respectfully and with dignity  
Providing a personal touch during all levels of car e 

 
Quality 

 Safe and secure environment 
 Excellence in resident care 

 Superior employee satisfaction 
 Premier financial services 

 
Trustworthy 

 Faith in each other and our abilities 
 Leading by example 

 Taking care of our people  
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CODE OF CONDUCT����
 
Purpose 
 
This Code of Conduct has been adopted by the American HealthCare, LLC Executive 
Committee to provide standards of conduct for employees that will protect and promote 
organization-wide integrity and to enhance American HealthCare’s ability to achieve 
the organization’s mission. 

 
Standard: Business Operations 
 
One of the Company’s strongest assets is a reputation for integrity and honesty.  A 
fundamental principle on which the Company will operate its business is full 
compliance with applicable laws.   
The Company will also conduct its business in conformance with sound ethical 
standards.  Achieving business results by illegal acts or unethical conduct is not 
acceptable. 
 
All personnel shall act in compliance with the requirements of applicable law and this 
Code in a sound ethical manner when conducting business and operations. 
 
Standard: Supervisor Responsibility 
 
Each supervisor and manager is responsible for ensuring that the personnel within 
their supervision are acting ethically and in compliance with applicable law and the 
Code.  All personnel are responsible for acquiring sufficient knowledge to recognize 
potential compliance issues applicable to their duties and for appropriately seeking 
advice regarding such issues. 
 

 
Standard: General and Specific Standards 
 
This Code has been distributed to all personnel and sets forth general standards 
applicable to all Company business and operations. In addition, there are a number of 
more detailed and specific policies covering particular business units or subject 
matters.  The Company will communicate those specific policies to personnel who are 
particularly affected and who must comply with them in the course of the Company’s 
business.  A current set of such policies is available at the Company’s worksites.  If 
you wish to review them, please contact your supervisor or a member of the 
Compliance Department staff. 
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Standard: Legal Compliance 
 
This Code of Conduct is intended to provide guidance to employees in carrying out 
their responsibility to comply with applicable laws. While this document sets out many 
important legal responsibilities, it does not address all aspects of every law applicable  
to American HealthCare, LLC and its employees. Employees are required to comply 
with all applicable laws, whether or not specifically addressed in this Code of Conduct. 
If questions should arise regarding the existence or interpretation or application of any 
law, they should be directed to American HealthCare, LLC’s Compliance Officer. 
 
Standard: Admission Practices/Resident Rights 
 
It is American HealthCare’s policy to admit qualified residents and patients without 
regard to race, color, religion, sex, ethnic origin, age, or disability. Admission decisions 
are made on the basis of the resident’s and patient’s needs, and our ability to meet 
those needs. 
 
Residents and patients are presented with a written statement of their rights upon 
admission. All American HealthCare, LLC employees are informed of the Facility policy 
regarding these rights and are expected to respect them at all times.�

 
 

Standard: Confidentiality 
 
Resident Information 
 
American HealthCare employees must maintain the confidentiality of resident and 
patient information. Employees should not reveal any personal or confidential 
information about a resident unless it is for patient care or other legitimate business 
purposes. Questions about the confidentiality of information or the appropriateness of 
releasing information should be addressed to the Privacy Officer. 
 
Proprietary Business Information 
 
Information pertaining to American HealthCare’s competitive position or business 
strategies, payment and reimbursement information, and information relating to 
negotiations with employees or third parties should be protected and shared with 
employees who have a need to know such information in order to perform their job 
responsibilities. 
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Personnel Matters 
 
Salary, benefit, and other personal information relating to employees must be kept 
confidential. Access to such information must be limited to those persons who need 
such information to fulfill their job responsibilities. 

 
   

Standard: Employment Practices 
 
Discrimination 

 
It is American HealthCare’s policy to recruit, hire, train,  
promote, assign, transfer, and terminate employees based on their ability, experience, 
and conduct without regard to race, color, religion, ethnic origin, age, or disability. 
American HealthCare will make reasonable accommodations to the physical and 
mental disabilities of otherwise qualified individuals, as appropriate. 
 
American HealthCare prohibits harassment or discrimination on the basis of sex, race, 
color, age, religion, ethnic origin, or disability. Allegations of harassment or 
discrimination will be promptly investigated in accordance with applicable Human 
Resources policies. 
 

 
Standard: Workplace Conduct 
 
Violence or Abuse 
 
Violence against or abuse of residents, patients, participants, other employees, 
visitors, vendors, or others is prohibited and may result in immediate termination and 
further legal action. 
 
 

��
����	��������������	���	���	�����������	�������� ���
�
��������	����	�������

� � � �
�������������

 
 
Medications 
 
Residents, patients, and participants require a variety of medications to maintain their 
health and quality of life. Some of our employees therefore have access to over-the-
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counter drugs, prescription drugs, controlled substances, and other medical supplies. It 
is of the utmost importance that all medications are handled in both a medically and 
legally correct manner and are administered only when properly authorized and only by 
those employees authorized to do so. Employees who become aware of possible 
illegal conduct in these matters, or who are aware of the illegal diversion of drugs, 
should report these violations immediately to the Company Compliance Officer. 
 
Resident Care Information 
 
All American HealthCare employees are expected to report all resident, patient, and 
participant care information honestly and completely. This includes information such as 
nurses notes in medical records; information for the MDS; incident reports; quality 
improvement audits; and other records regarding care, such as skin sheets, 
percentage of meals consumed, bathing records, etc. Information on such records 
must not be altered (except when properly documented) or falsified. 
 
Work Records 
 
Timekeeping records must accurately reflect the hours worked. Documentation of work 
completed, preventive maintenance records, and all other documents required by 
management employees or by law must be accurate and complete. 
 
 

������	��
������������ ������
���������
��������������
���� � �
� � � � 
��������

 
 
Conflicts of Interest 
 
Executive Committee members, directors, officers, and key employees owe a duty of 
undivided and unqualified loyalty to American HealthCare and may not use their 
positions to profit personally or to assist others in profiting in any way at the expense of 
the organization. 
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Standard: Business Relationships 
 
Contracting 
 
All business relations with contractors must be conducted at arm’s length both in fact 
and in appearance. Employees must disclose personal relationships and business 
activities with contractor personnel that may be perceived by an impartial observer as 
influencing the employees’ performance of duties. 
 
Business Inducements 
 
American HealthCare employees must not seek to gain or give any advantage through 
the improper use of payments, business courtesies or other inducements. Offering, 
giving, soliciting or receiving any form of business inducement or other improper 
payment is prohibited. 
 
Appropriate commissions, rebates, discounts, and allowances are customary and 
acceptable provided that American HealthCare management approves them and that 
they do not constitute illegal or unethical payments. Such payments must be 
reasonable in value, competitively justified, and properly documented. Such payments 
should not be made personally to individual employees or agents of business entities, 
but to the business entity itself. 

 
Management employees may provide gifts, entertainment, or meals of nominal value to 
American HealthCare customers, current and prospective business partners, and other 
persons when such activities have a legitimate business purpose, are reasonable, and 
are consistent with all applicable laws. 
 
 
Standard: Protection of Assets 
 
Internal Control 
 
As the Corporate Compliance Program is implemented, American HealthCare will be 
creating internal control procedures.  They will be properly documented and adopted to 
ensure that assets are properly used and that financial records are accurate. All 
employees must comply with required internal controls. 
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Personal Use of Corporate Assets 
 
Employees must obtain the approval of their supervisor before engaging in activity on 
company time that will result in payment to the employee from a source other than 
American HealthCare, or before using company equipment, supplies, or services for 
non-work related purposes. 
 
Theft 
 
Employees are prohibited from the unauthorized use or taking of American 
HealthCare’s equipment, supplies, materials, or services. 

 
Misappropriation of Proprietary Information 
 
American HealthCare employees must not misappropriate confidential or proprietary 
information, and must not use a publication, computer program, or other information or 
materials in violation of a third-party’s interest. For example, employees must not bring 
computer programs from home for use on American HealthCare’s computers. 

 
Facility employees must not improperly copy for their own use documents or computer 
programs in violation of copyright laws or licensing agreements. 
 
 
Standard: Marketing Practices 
 
Information provided to the public will be presented in a truthful and non-deceptive 
manner, whether such information is distributed from in-house sources or is distributed 
through media such as newspapers, magazines, radio, or other media. 
 
Employees must not use confidential business information obtained from competitors 
in a manner that will provide an unfair competitive advantage to American HealthCare. 
Confidential business information includes, but is not limited to, price lists, contracts, 
and prior employment agreements. 
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Standard: Financial Reporting 
 
Coding and Billing 
 
American HealthCare prohibits the submission of false, fraudulent, or misleading 
claims to private and third-party payers.  This includes claims for services not 
rendered, claims that characterize services differently from those actually rendered, 
and claims that are otherwise out of compliance with program or contractual 
requirements. 
 
Other Financial Reports 
 
All financial reports, including cost reports, accounting records, expense accounts, time 
sheets, and other documents must be accurate and clearly reflect the truth. 

 
Standard: Federal Health Care Programs 
 
American HealthCare is committed to full compliance with   ��������������������������������  

all Federal health care program requirements,     ��������������������������������  
and is committed to preparing and submitting          ������������������������  	����	��������	����	��������	����	��������	����	��������  

accurate claims consistent with such requirements.    ���������	����������	����������	����������	�  
            



�������



�������



�������



�������   
 �� � � � � � � � � � � �
������������
������������
������������
����������� �

      
   
Standard:  Policy and Procedure Compliance  
 
American HealthCare requires that all persons subject to this Code comply with all 
Federal health care program requirements and the terms of the Compliance Program 
and all policies and procedures implemented pursuant thereto. 
 

 
Standard: Environmental/Safety and Health 
 
American HealthCare will comply with state and federal laws and regulations pertaining 
to safety, such as maintaining proper safety equipment and conducting fire and 
disaster drills. Emergency power systems will be properly maintained and tested. 
Safety and infection control procedures appropriate for each department and for the 
facility as a whole will be established, maintained, and monitored. There are numerous 
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laws pertaining to safety and infection control, such as bloodborne pathogen standard 
precautions, the hazard communication program, and the Safe Medical Devices Act, 
which American HealthCare will strive to comply with at all times. 
 

 
Standard: Competition/Antitrust 
 
All employees must comply with laws that regulate competition. Examples of conduct 
prohibited by such laws include the following: 
 
·  Agreements with competitors to fix prices or to share pricing information. For 

example, agreeing with other long term care facilities to pay a certain hourly 
wage for LPNs, agreeing on prices for products purchased from an outside 
vendor, or disclosing wage information or prices negotiated in a vendor contract. 

·  Agreement with competitors not to use the services of particular vendors and 
certain exclusive dealing and price discrimination agreements. 

·  Unfair trade practices, such as bribery, misappropriation of trade secrets, 
deception, and intimidation. 

 
Employees should consult the Company Compliance Officer when business situations 
arise that may violate the antitrust laws. 
 
 
Standard: Fraud and Abuse 
 
American HealthCare prohibits all conduct that may violate the fraud and abuse laws. 
These laws prohibit the following: 
 

· Direct or indirect payments in exchange for patient referrals. 
· Submission of false, fraudulent, or misleading claims to government entities 

or third-party payers. 
· Making false representations to gain or retain participation in a program or to 

obtain payment for any service. 
 
 
Standard: License and Certification Renewals 
 
The law requires numerous licenses and permits pertaining to both the facility and the 
personnel who work in the facility. American HealthCare will obtain, maintain, and 
renew all applicable facility operations licenses and permits.  Further all personnel are 
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required to obtain, maintain, and renew pertinent licensure and certification as a 
condition of employment and at their own expense. 
 
 
Standard: Lobbying/Political Activity 
 
No one may contribute money, property, or the services of an employee at American 
HealthCare’s expense to a political candidate, party, organization, or committee in 
violation of applicable law. Although employees may personally participate in and 
contribute to political organizations or campaigns using their own funds, they must not 
do so as representatives of American HealthCare. 

 
American HealthCare may publicly make recommendations concerning proposed 
legislation or regulations and may analyze and take public positions on issues that are 
relevant to the operations of American HealthCare. 
 
All contacts with governmental bodies and officials will be conducted in an honest and 
ethical manner, with no attempt to influence the decision-making process of 
governmental bodies or officials by an improper offer of a benefit. Request for an 
improper benefit by a governmental representative should be immediately reported to 
the Company Compliance Officer. 
 

 
Standard: Administration and Application of This Co de 
 
American HealthCare expects each person to whom this Code of Conduct applies to 
conduct business in accordance with the standards set forth in the Code. Failure to 
abide by the Code of Conduct may lead to disciplinary action. When potential violations 
are reported, American HealthCare will weigh all the relevant facts and circumstances 
in determining appropriate disciplinary action, which may range from oral counseling to 
termination. 
 
 
Standard: Reporting of Violations 
 
Illegal acts or improper conduct may subject the Company to severe civil and criminal 
penalties, including large fines and being barred from certain types of business.  It is, 
therefore, very important that any illegal activity or violations of the Code be promptly 
brought to the Company’s attention.  In many cases, if the Company discovers and 
reports illegal acts to the appropriate governmental authorities, the Company may be 
subject to lesser penalties. 
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Any director, officers, or employee who believes or becomes aware of any violation of 
this Code or any illegal activity (including suspected violations of any Federal health 
care program requirements or of the Company’s own policies and procedures) by a 
director, officer, or employee or another person acting on the Company’s behalf shall 
promptly report the violation or illegal activity in person, by phone, or in writing to one 
of the following persons: 

 
a. The Compliance Officer. 
b. The appropriate business unit or department head or any other senior manager. 
 

A report may also be made by calling the Compliance Hotline.  The Company is 
committed to maintain confidentiality, as appropriate, and has a non-retaliation policy 
with regard to such disclosures. 
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Credible allegations of patient or resident harm mu st be reported immediately. 
 
It is a violation of this Code for personnel not to  report a violation of the Code or 
any illegal activity.  If you have a question about  whether particular acts or 
conduct may be illegal or violate the Code, you sho uld contact one of the 
persons listed above.  It is a violation of this Co de for personnel to whom a 
potential illegal act or violation of the Code is r eported to not ensure that the 
illegal act or violation of the Code comes to the a ttention of those responsible 
for investigating such reports. 
 
If the illegal acts or conduct in violation of the Code involve a person to whom 
such illegal acts or violations might otherwise be reported, the illegal acts or 
violation should be reported to another person to w hom reporting is appropriate. 
 

 

�
 
 
 



 

21 

�
��������	
����
�����������
��������	�������
������� ����������	�������
��

��	����
�

���	���
����������
���	��������	�����
�	����������� ��������	������
����	�
����	������������������������������	�����
����
���� ���
�	����	���	�����	����
�

���������
�
���
�	���������������
����������������� ����������������
���
���	��
������	��������
������	���
�������������

�
�������������
����
���������
�	��

����	����������� ��������������
���������	��

����������������
����������
�����������	���
������� ������	��
������������
��
�������
�����	������
����
�����	���������������� �
�������	��������������

�����
���	
���������
���
����������������
��������	 �����

���	������� �!��
���	�����
����������
��	���������
����������	���
�
 ������	���	������������	�

�����
�����
�

"#����������
�" �

�

�
�
 

 



 

22 

�
 
CERTIFICATION 
 
I,________________________________________________,a _____________________________ 
(Employee or Contractor) of American HealthCare, LLC have received, read, understand, and shall 
abide by American HealthCare’s code of Conduct. 
 
Signature: ________________________(SEAL) 
 
Date: ____________________________ 
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